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Research Interests

Professor Serena Chiucchi has been teaching at the Università Politecnica delle Marche, in Ancona, since 1997. Since 2002 she has taught both first- and second-level undergraduate degree courses in Financial Accounting, Planning and Control Systems and Managerial Accounting. She has also taught Masters’ courses in the same subjects at the Università Politecnica delle Marche as well as at other Italian universities in Macerata, Urbino and Pisa. 

Her research interests include management control and, more specifically, organizational and strategic control. She is particularly interested in the design, implementation and social effects of these systems in various organizational contexts (e.g. industrial companies, non-profit organizations, health-care institutions).

Currently, her major research interest lies in intellectual capital and, in particular, in intellectual capital measurement and reporting systems. Specifically, her research focuses on the criteria for the design and implementation of IC measurement and reporting systems as they concern small and medium-size enterprises, typical of the Italian business context, as well as on understanding their role and their organizational effects. 

As for the methodology adopted for conducting her research, she focuses on qualitative research,  frequently using case study methodology. 

Serena also takes part in inter-university research (with the Universities of Pisa, Venice, Udine, and others). She has authored many articles published in journals and books on management control and on intellectual capital; in addition, she has written papers for and spoken at conferences both in Italy and abroad.  

